“AZERBAYCAN MARKASI”

NIGAR HUSEYNOVA

Elektron hizmetlerin gelistirilmesi ve sosial yenilikler bolmesinin biiyiik
danismani



AZERBAYCAN
CUMHURIYETININ

CUMHURBASKANI YANINDA
VATANDASLARA HIZMET VE
SOSYAL INNOVASYONLAR

UZRE DEVLET AJANSI




“ASAN
x1dmot”

Kamu kurumlarinin tek ¢ati
altinda integre seklinde
isleyisini yonetmek

Farkli kamu gorevlilerinin
belirlenmis sekilde
faaliyetlerinin
koordinasyonunu
saglamak

Devlet Ajansinin
fonksiyonlari

Elektronik
hizmetler

E-hizmetlere dair
standartlar
belirlemek

Metodik ve pratik
yardim saglamak

Degerlendirme

Bilgi sistemlerinin
degerlendirilmesi

Kamu hizmetlerinin
degerlendirilmesi




“ASAN XIDMOT” NEDIR?

AZERBAIJAN SERVICE AND ASSESSMENT NETWORK




ASAN Xidmot’e basvuru

Adalet Bakanligt  \ergiler Bakanligi  Ekonomi Bakanligi
|

Icisleri Bakanlig1 _

. Tek iinvan . Daim egitime tabi tutulan kamu gorevlileri

A tandartlarda hizmetl
yni1 standartlarda hizmetler i T T—

] Mobil hizmet B} Hazr dokiimanlarin adrese teslimi







KAMU-OZEL SEKTOR ORTAKLIGI (PPP)

113 hizmet / 10 kamu kurumu

_|_

136 hizmet / 26 6zel kurumu

- lek cat1 altinda 249 hizmet sunumu



¢ ASAN Hizmetler

.

Noter hizmetleri

Sturucilik belgesinin
yenilenmesi

Niifus 1slemleri

Arsiv belgelerinin
verilmesi

Emekliligin belirlenmesi

Gayri-menkul ile ilgili
islemler
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SEYYAR “ASAN XIDMOT”

989.000 fazla basvuru




bekleme salonu,

laboratuvar,

ASAN TREN

servis salonu,

personel dinlenme kiipeleri
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Mobil hizmet araclarinin faaliyet haritasi
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ONLAYN SIRA IZLEME

State Agency for Public Service and I~ o o 0 ':3 s
Social Innovations under the President of the -’ “/ 2 .
v Republic of Azerbaijan o= )/J xidmat
o
J

asan ,‘
E ’ ‘ N AT | On the site J

Indicators regarding the "ASAN service” centers

No.1 No.2 No.3 No.4 No.5 Sumgait Ganja Sabirabad Barda Gabala Masall Kommunal-1 Kommunal-2

The number of The number of Time of service
Service name served people people waiting (average time) to 1
in the queue person
1 4:
A - Renewal of driving licenses 2 ¢ i
5 1 02:48
B - Issuance and renewal of passport of citizen >
0 0 00:
C - lIssuance of the references through the MAPS system s
154 4 1:
C - Issuance and renewal of identity cards 3 G130
; 2 : 8 1 03:13
C - Issuance of the reference about the registration on residence
D - Issuance of reference notes about conviction 2 - 0533
2
E - Tax registration z 8 et




State Agency for Public Service and
Social Innovations under the President of the
Republic of Azerbaijan

ONLAYN SIRAYA YAZILMA

X
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18-03-2017
20-03-2017
22-03-2017

24-03-2017

Choose the date and time (queue for the time chosen with red is held, queue for the time chosen with yellow is still unconfirmed)

19-03-2017

21-03-2017

23-03-2017

asan ‘

— Information about the options:

{ 000 %
Z// xidmat

On the site ’

Service: Renewal of driving licenses

Center; Baku "ASAN service" center No.1




UCLU KONTROL MEKANIZMASI

3C

KAMU
KURUMLARI




Oneri ve sikayetlerin toplanmasi

Sosial media

Cagr1 Merkezi

©

Resmi elektron
posta

Oneri dergisi

2 ®

Birbasa basvuru Rey sorgusu




Is¢inin performans analizi

Daxil olan Toradilan nogsan Orta xidmat vaxti N_Timeline
miiraciat say1 hallar (daq) —

10,907 6 5

1000
idmat novii va naticasi Uzra miraciat say
imtina edildi Xidmat gostarildi Yaxinlagmad 200
7ir sanad kT 339 =)
. B
ormasiya ‘T RO
dmati =33 E
=
Sanad gabulu
. 400
Markaz Xldmat
ASANS Algi-satg 200
Apostil 0
September 2015 December 2015 March 2016 June 2016 September 2016 December 2016
Arayig(forma-1)
|
ASAN-da islama@ miiddati Nogsan Tahsil
{gun} Universitet ixtisas Tahsil novi Day of igin baglama .. Day of igin bitma tari..
611 Bildirig (nigsanla bagh) sifahi xabardarliq Azarbaycan Memarhig va ingaat . Texniki Sistemlards idarse.. ayani July 14, 2015 Mull 1
Azarbaycan Texniki Universiteti Energetik sistemlarin idara . ayani July 14, 2015 Mull 1

Davranig gaydalanna
amal etmama

Dil biliklari Is yeri
ingilis zaif Tagkilatin ad Vazifa Day of igin b.. Day of igin bi..
mns ‘_.I'ﬂ)'.?l - . -
Xidmatin keyfiyyati 1 5 sayli baks "ASAN xidmat” markazi Notariat mitaxassis  July 14, 2015 Null 1

Xidmatin tagkili
gaydalarina amal 1
etmama




[statistik analiz

I & B
0 10 20 30
' Lo . Orta bekleme siiresi

R B i -J (dak)

Orta hizmet siiresi

(dak)

Orta xidmat
vaxti

(daq)

Orta xidmat
Miiraciat say vaxt

(daq)

Orta gozloama
Miiraciat say vaxti

(d=q)

Xidmat Miiraciat
pancarasi sayl

Xidmat
pancarasi

Xidmoat
poncarasi

9.6 J 3 7.8 ® L 4 25
9 3.8 Fl 7.2 ® L 16 48
22 6.1 J 11 7.5 ® O 2 6
14 6.0 y 4.6 ® U 2 6.4 |

6.4 J 3.5 ® 10 a7
9 3.7 [ ] 5.3 ® - 6 62
22 4,2 a 48 10.0 ® 5 21 ‘
22 4.3 9 29 7.1 ® | 1 195
22 6.4 J 67 17.8 J N 2 68
28 5.5 J 28 7.6 ® | 4 58
21 6.9 J 25 7.6 ® 4 47
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ASAN sosial mediada

417,239 begeni

3,569 takipci

1,080 abone

13,117 takipgi







ASAN’DA GONULLU FAALIYETI

35.000 10.875 750

Basvuru Goniilli Isci
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Ihtiyaci olan kagit atiklarimin

cocuklarin arzularmin yeniden islenmesi

gerceklestirilmesi
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Farkl:i hizmetlerin
elektronik ortamda
sunulmasi

JL




E-hizmetlerin degerlendirilmesi

E-hizmetlerle ilgili bilgi alma . Bllgl sistemlerinin kullanilmasi

.‘;’“ Hizmet asamalarinin izlenilebilirligi

E E-imzanin kullanilmasi
% Sonuglarin elektron génderilmesi Gerekli bilgi sistemlerinin
- integre olunmasi

E-6demenin yapila bilmesi

E-basvurunun yapila bilmesi
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ASAN vize
portah




& C | & STATE AGENCY FOR PUBL.SERV.SOC.INNOV.UNDER PRESIDENTOFREP.AZ [AZ] | https://evisa.gov.az/en phg

REPUBLIC OF AZERBAIJAN
ELECTRONIC VISA PORTAL

e-Visa to Azerbaijan

Just in 3 steps

Application Payment Download




ASAN VIZE

BASVUR INDIR

ASAN VIZE
3 gunde

3 adimda

1 2 3




ASAN odeme

portah




Asanpay x

L o C' | &8 https://www.asanpay.az

Odanis etmayin an asan yolu

on populyar odanislar

Digar odanislar Digar odaniglar RUsL - Rasumn - 3 ¥
= : [ 3 ( 3 1
(-=) @ O 1 =] 1=]
DY_P e Azarenerji Mobil ddanislar Soxsiyyst Sumculuk UlﬁLlrﬂ‘.’SZBﬂd@§
carimalari Odanislari V3sigasi vasigasi pasportu



ASAN Odeme

Dég»: Trafik cezalarinin 6denmesi

\!& Komunal hizmetler icin 6deme

¥&i) Kamu hizmetleri igin 6deme




ASAN Odeme sisteminin 6zellikleri

Yapilan odemelerle
Igili gegmis bilgileri
gorme

SMS ve E-posta ile
bilgilendirme

0108 [ veio | [0

asan&
pPayt)

Odanis etmayin an asan yolu

on populyar odanislar

Odaniglari

Ceza karar1, protokolun
olmamasi hakkinda
bilgilerin yer aldigi
belgenin alinmasi

Ceza karar 1le 1lgili
sikayet etmek

Odanis edin Odoanis edin Odanis edin




Kamu hizmetleri
portah
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KAMU HIZMETLERI ILE iLGiLI BILGI PORTALI
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Kamu “ASAN xidmat” ASAN
hizmetleri indeksi basvuru



Kamu hizmetler: tek invanda

Hizmetin adi

Hizmetin konusu é 116 kamu kurumu

Hizmeti gerceklestiren kurum

Hizmetin ger¢eklestirme -' 647 kamu hizmeti
A kamu sekilleri
h 1IZIM etl Hizmet sonucu hakkinda

bilgilendirme

Hizmetin iicreti @ 301 e-hizmetler

Talep edilen dokiimanlar

Hizmetin elektron unvani



ASAN INDEKS

Hizmet hakkinda bilgilendirme i ..
2 kamu hizmetlerinin farkli 7

Kamu hizmetlerine erisim | kategoriye gore degerlendirilmesi
imkanlari |

Hizmet sunumu siireci
Bilgi sistemlerinin integrasyonu

Kamu gorevlilerinin egitimi

Sikayet ve kontrol
mekanizmalari

Vatandas memnunlugunun
Ol¢ciim mekanizmalari
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“ASAN Komunal”

merkezler

UZL | il

MSLUMAT




DIGER

ASAN KOMUNAL MERKEZLER
Temel

O ELEKTRIK
kamusal

hizmetler bir
arada

SuU QAZ




ABAD (aile isletmelerine kolay
destek)

Tarim, diger iiretim alanlarinda aile isletmelerinin kurulusunun ve stirekliliginin desteklenmesi
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Ekipmanlarin

ABADg¢INnINn saglanmasi
secimi ABAD¢InIn

egitimi

Satis ve ' Alls
? B brendinin
CEYENEIGE
yaradilmasi

AiL3 BIZNESIN3 ASAN D3ST3K

Monitoring Sertifikatlasdi
Ambalajlama rma










[IDEYA BANKASI
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Web
sitemize
uye ol

Yarismani
SEC
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Ideyan:
paylas




Ideya miisabakalari tek iinvanda

«ASAN Wi-Fi

Kamu kurumlarinin ASAN goniilli sisteminin

elektronik hizmetlerinin faaliyeti ile ilgili iyilestirilmesi" ile
“ASAN hi Zmet--ﬁkirlerin kabulii

iyilestirilmesi ile ilgili
fikirlerin kabulii merkezlerinin

faaliyetinde ABAD a fikirlerin
uygulanabilecek kabulii

Igili yarisma

yeniliklerle ilgili
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ASAN BANK (I-tree)

f 1 .
Gtlines bataryasi
. J’, L

[nternet

S Telefonlarin sarj olunmasi
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alanlarda bedava

Sosyal bilgilendirme
Kamu hizmetleri ilgili
bilgilendirme

Kamusal
internet
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AN’1n Basarilari

Certificate of Registration

Intertek

This is to certify that the quality management system of

State Agency for Public Service and Social
Innovations under the President of the
Republic of Azerbaijan

H. Aliyev str. 36, Baku, Azerbaijan

and reg: by Intertek as

1ISO 9001:2008

The quality mar system is i to

Management, monitoring and control of provision of government services as well as
i of relevant areas for the purposes of improvement
of design and provision of government services.

to the

Dovist idare b ql vé nezarsti, habele
doviet xic inin tegkili ve gé. i " le gdi i dile miv afiq
sahslerin miayyen edilmesi ve onlann heyata keginimasi

Certificate Number: QMS 131129-01
Issue Date: 19 February 2014
Certificate Expiry Date: 18 February 2017

A

—
Authorised Signature: Calin Moldovean - President Business Assurance
Intectek Certification Limited. 10A Victory Park, Victory Road, Derby DE24 BZF. United Kingdom
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Certificate of Registration

Intertek

This i to certify that the occupational health and safety management system of

State Agency for Public Service and Social
innovations under the President of the
Republic of Azerbaijan

Main Site: 36, H.Aliyev Str., Baku Azerbaijan
Sabirabad "ASAN service" center

Campus site: 128 Heydar Aliyev avenue, Sabirabad, Azerbaijan

has been assessed and registered by Intertak as conforming to the requirements of

OHSAS 18001:2007

The occupational health and safety system is to
the management of occupational health and safety risks associated with

Main site: Management, monioring and control of provision of govemment services
as well as jon and imple of relevant areas for the purposes of
improvement of design and provision of government Services.

Campus site: Delivery of pubiic and functional auxiliary services to citizens via queue
system in a single space, overseeing delivery of services to comply with legistation,
and of the z of services

Certificate Number. OHS 131129-01
Issue Date 15 December 2014
Expiry Date: 14 Decamber 2017

C el , .

Authorised Sinatam: Caln MOKOww - Proudent Rusnoss Asirsnce
Infertek Cortification Limited. 104 Victory Park. Victory Roadt. Derdy DE24 82F. Unted Kingdom

Irfaries Cortifaton Limbed is & UKAS accrodited body wnder scheculs of accredtation ro. 014

ro bty 1 15 e Chert. ardd Bam anty

The ot e v a2 gercany of marte, % P | =t e EAred 4fen St

T OMEAS 001 F00T AINAS EXAL P30 0n 13

Kalite Yonetim
Sistemi

Is Saghig ve Giivenligi
Yonetim Sistemi

Birlesmis Milletler
Kamu Hizmetleri Odiilii




Azerbaycan Cumhuriyetinin
Cumhurbaskan1 yaninda
Vatandaslara Hizmet ve Sosyal
[nnovasyonlar iizre Devlet Ajansi

[LETISIM!

f www.facebook.com/asanxidmat

info@asan.gov.az

twitter.com/asanxidmat

&g
Y
J (+994 12) 444-74-44

Bakii, 36 Hasan Aliyev, Az 1078




